
NEW STANDARDS AND GUIDELINES
AIAG is debuting three new resources for FVL, 
including the Electronic Proof of Delivery Guideline 
Version 2, which establishes a process to allow 
real-time access and visibility of delivery data to all 
parties; the Finished Vehicle Transportation Damage 
Standards and Guide, which provides the latest 
industry guidelines to help automotive companies 
expedite the claims handling process; and the new 
Finished Vehicle Logistics Quality Handling Manual, 
developed in partnership with ECG, The Association 
of European Vehicle Logistics, which improves 
operations by optimizing activities and standardizing 
practices, leading to a reduction in damage rates and 
the more rapid and effective transporting of vehicles.

COLLABORATION
AIAG has reached separate memorandums 
of understanding with the American Trucking 
Associations and the American Association of Port 
Authorities, which define a new level of cooperation 
and collaboration between AIAG and these 
organizations.

AIAG will engage with ATA in cooperative efforts for 
the betterment of the FVL industry, including holding 
regular joint discussions and sharing ideas for the 
development of FVL standards. Similarly, AIAG and 
AAPA will provide each other with mutual support 
for automotive-related port and logistics initiatives 
that are beneficial to both organizations.

AIAG also develops global relationships, and has 
worked with the Association of European Vehicle 
Logistics (ECG) since 2007 to develop common 
Damage Claims Standards and Guidelines.

FVL MEMBERS
AIAG FVL members include OEMs, Ports, Railroads, 
Ocean Carriers, Logistics Companies, Haulaway 
Carriers and more, including:

For more information please contact 
Bill Kerrigan at WKerrigan@aiag.org/
843-971-0240 or Brian Hall at 
BHall@aiag.org/248-213-4662 

Supply Safe
Finished Vehicle Logistics at AIAG

• American Honda Motor 
Co.

• American Trucking 
Association (ata)

• BNSF Railway
• Canadian National 

Railway
• C.A.R. Consulting 

Group Inc.
• Chrysler Group Auto 

Transport LLC
• Chrysler Group LLC
• CSX Corporation
• ECG Association of 

European Vehicle 
Logistics

• Ford Motor Company
• Ford Trading Company
• General Motors 

Company
• Georgia Port Authority
• GLOVIS America, Inc.
• Honda of America Mfg., 

Inc.
• Insight Network 

Logistics
• Jacksonville Port 

Authority
• Liberty Global Logistics

• Maryland Port 
Administration

• Mercedes-Benz USA
• Meritor, Inc.
• Nissan North America
• Norfolk Southern 

Corporation
• Philadelphia Regional 

Port Auth.
• Porsche Cars North 

America, Inc.
• Port Tampa Bay
• Toyota Logistics 

Services
• Toyota Motor 

Engineering & 
Manufacturing North 
America, Inc.

• Union Pacific Railroad
• Vascor, Ltd
• Virginia International 

Terminals, Inc.
• Voith Industrial
• Volkswagen Group of 

America
• Wallenius Wilhelmsen
• WWL Vehicle Services 

Americas, Inc.

JOIN OUR FVL TEAM TODAY AND BENEFIT FROM OUR COLLECTIVE EXPERIENCE


