
SITUATION
Traditional methods for 

tracking and controlling the 
flow of returnable containers 
have not been robust enough 

to ensure the right amount 
of containers are available to 

suppliers. As a result, container 
inventories fluctuate at the 

OEM and the supplier, creating 
shortages, expedites, repacks, 

returnable freight overflow, and 
line impact. These conditions 

create hundreds of thousands 
to even millions of dollars in 
unnecessary costs for OEMs 

and suppliers.

PARTICIPATING
COMPANIES

Alex Products, Inc.
CHEP Automotive and Industrial Solutions

Chrysler Group LLC
Clarion Corporation of America

Cooper-Standard Automotive
Delphi Automotive PLC

General Motors Company
Hoffman Systems, LLC

Honda North America Services, LLC
Johnson Controls, Inc.

Lear Corporation
LG AutoID, LLC

Lowry Computer Products, Inc.
Molex, Inc.

ORBIS Corporation
Surgere, Inc.

Toyota Motor Corporation
Unique RFID LLC

BENEFIT
RC-17 provides a best practice 
to assist OEMs and suppliers in 

tracking the location of their 
containers throughout the 

supply chain. 

SOLUTION
The AIAG Returnable 
Containers Visibility & 
Tracking Committee (RCVT) 
collaborated to create the 
RC-17 document, which 
provides a number of best 
practices to increase visibility 
when sending returnable 
transport items (RTIs) back to 
their points of origin, once the 
parts they contained have 
been consumed.  

BEST PRACTICES TO 
TRACK CONTAINERS 

THROUGHOUT 
SUPPLY CHAIN 

(rc-17)


